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Status of EMSI Operations after Hurricane Katrina 
 

  
Irving, TX– September 6, 2005 – As previously reported, Examination Management 
Services, Inc. implemented its disaster recovery plan for the exam offices impacted by 
Hurricane Katrina on Monday August 29, 2005.   The following office locations were 
forced to close due to the severe conditions in the aftermath of the Hurricane:   New 
Orleans, LA, Gulfport, MS and Mobile, AL.    
 
The New Orleans office has routed their toll-free and fax numbers to the Baton Rouge 
office.    Baton Rouge is accepting all incoming calls and will communicate information, 
as appropriate, to applicants, agents and customers.  The staff of the New Orleans 
office was able to evacuate before the storm and are safely out of the city. 
 
The Mobile, AL office was able to reopen on September 6 and is accepting orders, 
although they have limited phone service.    They have been in contact with all of their 
employees to confirm their well-being.   
 
The Gulfport, MS office is still without power or phone service; however, attempts are 
being made to route calls to EMSI’s PartnersPlus facility.   In-process or pending orders 
cannot be serviced at this time.  Fortunately, their staff members are safe and little 
damage was sustained to their homes. 
 
The Baton Rouge, LA office is servicing customers in the following Louisiana cities: 
 
Franklin (70538) 
Centerville (70522) 
Morgan City (70380, 70381) 
Berwick (70342) 
Patterson (70392) 
Amelia (70340) 
Pierre Part (70399) 
Belle Rose (70341) 
Gibson (70356) 
Thibodaux (70301, 70302) 
Vacherie (70090) 
Houma (70360, 70363 and 70364) 
 
 
EMSI has established a gift matching program for contributions made by employees to 
the American Red Cross.   EMSI extends its deepest sympathy to those families affected 
by the Hurricane and will continue to do all it can to assist.    
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Contact: 

Randi Garrison 

Assistant Vice President, Field Services 

P:  800.872.3674 ext 3690 

C:  214.491.9016 
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