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Texas Appoints EMSI Executive to Judge State Quality Awards 
 

  
Scottsdale, AZ – October 31, 2005 – Examination Management Services, Inc. (EMSI) is 
pleased to announce that William H. Denney, Ph.D., Director of Quality and 
Performance Excellence, has been appointed to the Panel of Judges for the Texas 
Award for Performance Excellence.  
 
The Texas Award for Performance Excellence is administered by the Quality Texas 
Foundation which was established in 1990 by the Texas Governor’s office and the Texas 
Department of Commerce.  The award is given annually to exceptional government, 
education, nonprofit, and business organizations identified as role models making Texas 
a better place to work and live. 
 
The Panel of Judges, made up of leading business, healthcare, and education experts, 
is responsible for reviewing examiner scoring, analyzing feedback from site visits, and 
determining award recipients.   
 
Dr. Denney currently serves on the Malcolm Baldrige National Quality Award Board of 
Examiners and was previously on the Examining Board for the Texas Award. He also 
serves on leadership boards at the American Society for Quality.   Since his arrival at 
EMSI, he has been responsible for implementing broad organizational measurements, 
strengthening our auditing program, improving our standards, guiding process 
improvements, and building Quality-based relationships with customers.  
 
This recognition of Dr. Denney’s business expertise by the administrators of this 
prestigious state award is further acknowledgment of the professional level of all our 
staff who works every day to improve products and services for the benefit of our 
customers.  It also demonstrates EMSI’s commitment to the improvement of the 
communities within which we work and live.  
 

# # # 
 

About EMSI 

Examination Management Services Inc. (EMSI) has a 30 year history as a leading provider of 
medical information, risk management and investigation services to the insurance, legal, clinical 
and business communities. EMSI delivers customized risk management solutions through six 
regional call centers, a national service center in Irving, TX and a nationwide network with more 
than 230 branch offices serving 15,000+ cities and rural areas.  EMSI is the largest provider of 
medical record retrieval services and a leading provider of paramedical examination, 
inspection, teleunderwriting and claim investigation services. For more information, visit EMSI on 
the Web at www.emsinet.com. 
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