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EMSI Office Relocation Keeps 100 Jobs in Omaha 
And Avoids Displacement of Employees  

 
 
Governor Dave Heineman and Mayor Jim Suttle to attend Grand Opening and Ribbon 
Cutting Ceremony July 14, 2010 at 11:00 a.m. 
  
Scottsdale, AZ – July 14, 2010 – Examination Management Services, Inc. (EMSI), the 
largest provider of medical record retrieval services in the nation, recently relocated its 
Omaha operations to a new facility in Omaha after reviewing bids from other cities 
within Nebraska and out of state.   
 
Governor Heineman and Mayor Suttle are scheduled to join EMSI’s chief executive 
officer (CEO), Mark Davis, in a ribbon-cutting ceremony to celebrate the opening of 
the new facility.  Local EMSI customers, other Omaha business associates, the Greater 
Omaha Chamber and EMSI employees will also attend the event. 
 
The new 14,600-square-foot facility located at 9625 M Street in Omaha will house all of 
EMSI’s current 100 employees with additional capacity to expand to 154 as operations 
grow.  The relocation allows EMSI to improve workspaces, upgrade technology, create 
workflow efficiencies, better serve customers and reduce the company’s 
environmental footprint. 
 
 “We’re elated that we were able to find a facility right here in Omaha that meets our 
needs and allows our employees to continue working in completely renovated 
workspaces less than two miles from the old location,” said EMSI CEO Mark Davis.  “The 
new facility not only allows us to serve customers faster and heightens quality, but also 
reduces expenses and energy consumption.” 
 
“Retaining and expanding our existing businesses is essential to economic growth,” said 
Gov. Heineman.  “This is good news for Nebraska. It will keep EMSI’s 100 jobs in Omaha.  
The new facility increases the potential to expand operations.” 
 
EMSI’s Omaha operations houses one of the company’s five regional call centers.  After 
obtaining proper authorizations, employees contact medical facilities to retrieve 
medical records for insurance underwriting or claims processing.  Using state-of-the-art 
technology, the records are efficiently and confidentially scanned, reviewed and 
quickly delivered electronically to the insurance carrier offering the policy via a secured 
connection, following all applicable privacy laws. 
 
EMSI worked with architectural and construction experts to make tenant improvements 
to the selected location.  Renovations were complete in May 2010, creating a 
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upgraded space with many enhancements and efficiencies, including proprietary 
electronic medical record processing equipment, new board room design with 
presentation equipment and video conferencing, redundant network circuits from 
different providers for continuity, ergonomic workstations, new security system, and 
several energy-efficient upgrades to reduce energy consumption and decreases costs. 
   
About EMSI 

Examination Management Services, Inc. (EMSI) provides leading-edge medical information, risk 
management and investigation services to support informed, reliable business decisions in the 
insurance, legal, clinical and business communities.  Building on 35 years of unwavering 
commitment to outstanding customer service, continuous quality improvement and creative 
service options, we partner with our customers to increase profits, enhance productivity and 
promote rapid growth.  We are the largest provider of medical record retrieval services and a 
leading provider of paramedical examination, inspection, teleunderwriting and claim 
investigation services.  Through multiple regional call centers, a national service center, a 
nationwide network of affiliate offices and the most advanced technology, we give our clients 
the attention to detail of a local office with the speed and consistency of a large company.  For 
more information, visit EMSI on the Web at www.emsinet.com. 
 

# # # 
 

Contact: 

Jane Severson Kelly 

Vice President, Marketing and Communications 

P:  612.333.1165 
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