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EMSI Realigns Internal Divisions  
for More Effective Focus on Customers 

 
  
Scottsdale, AZ – February 19, 2009 – Examination Management Services, Inc. (EMSI) is 
pleased to announce a realignment of the company to capitalize on their leadership 
position in the business segments they serve and to take advantage of the significant 
growth opportunities in new markets.  Effective April 1, 2009, the company will be 
organized into three operating divisions:  Insurance Services, Healthcare Services and 
Investigative Services. 
 
The Insurance Services Division will integrate all resources serving the insurance industry 
into a single operating division.  The integration of all insurance services will create a 
more efficient and effective operating platform to serve customers with a greater focus 
on the delivery of quality, value-added services and ease of doing business with EMSI.  
EMSI’s Chad Gross will serve as chief operating officer and will also maintain the position 
of chief information officer.  Mike Gaines, senior vice president, Insurance Services, will 
lead EMSI’s insurance exam network and related products and services.  He will also 
oversee their new integrated inspection product and expanded Quality and 
Performance Excellence department.   
 
The Healthcare Services Division will focus exclusively on the growth of EMSI’s Workplace 
Services, Clinical Services and rapid growth in serving health plans and businesses 
focused on the Medicare markets.  This division will focus solely on health-related 
services, capitalizing on EMSI’s significant momentum in new markets and properly 
aligning the necessary expertise and resources to serve our customers.  Susan Gilmartin 
will be promoted to senior vice president and will lead operations of the Healthcare 
Services Division.  To support the growth of the Division, the sales organization for 
Healthcare Services will be led by Chuck Groseth, senior vice president. 
 
EMSI’s third division is the Investigative Services Division, which Dave Merrill, president, 
will continue leading.  EMSI’s Investigative Services Division has been the company’s 
fastest-growing area.  Under Dave’s leadership, the Division will continue outshining 
competitors and lead the investigative industry with services that provide a significant 
return to customers.    
 
“We saw an opportunity to align our many resources and very talented people to 
better serve our customer segments and simplify our product offerings,” said Mark Davis, 
EMSI president and chief executive officer.  “Our goal is to raise the bar on 
performance and provide value to our customers to make their businesses more 
successful.  This approach is what makes us the leader and innovator that has been our 
trademark.” 
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About EMSI 

Examination Management Services, Inc. (EMSI) provides leading-edge medical information, risk 
management and investigation services to support informed, reliable business decisions in the 
insurance, legal, clinical and business communities.  Building on 30 years of unwavering 
commitment to outstanding customer service, continuous quality improvement and creative 
service options, we partner with our customers to increase profits, enhance productivity and 
promote rapid growth.  We are the largest provider of medical record retrieval services and a 
leading provider of paramedical examination, inspection, teleunderwriting and claim 
investigation services.  Through multiple regional call centers, a national service center, a 
nationwide network of affiliate offices and the most advanced technology, we give our clients 
the attention to detail of a local office with the speed and consistency of a large company.  For 
more information, visit EMSI on the Web at www.emsinet.com. 
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