
Press ReleasePress Release 
Examination Management Services, Inc. 

15333 Pima Road, Suite 330 
 Scottsdale, AZ  85260 

 emsinet.com  
 
  

Cynthia Schmadeke Retained as Consultant for EMSI 
 

Former insurance industry executive will focus on quality and performance initiatives. 
 

  
Scottsdale, AZ – September 28, 2005 – Examination Management Services, Inc. (EMSI) 
announced that the company has retained former insurance industry executive 
Cynthia Schmadeke as a consultant.   Ms. Schmadeke will work closely with EMSI’s 
product development, performance excellence and strategic account departments 
on quality initiatives in EMSI’s exam division, as well as consult on operational 
improvements.  
 
Ms. Schmadeke spent more than  30 years at MetLife where she most recently 
managed their paramedical and medical vendor relations for Life New Business and, 
by extension, the MetLife enterprise.   She was also instrumental in developing, piloting, 
and implementing a teleunderwriting program for Life New Business at MetLife.    Ms. 
Schmadeke held numerous leadership roles throughout her career with MetLife 
including managing the sale of the MetLife Insurance Testing Laboratory to LabOne, 
Inc. and managing the Life New Business Information Technology portfolio. 
 
 
About EMSI 

Examination Management Services Inc. (EMSI) has a 30 year history as a leading provider of 
medical information, risk management and investigation services to the insurance, legal, clinical 
and business communities. EMSI delivers customized risk management solutions through six 
regional call centers, a national service center in Irving, TX and a nationwide network with more 
than 230 branch offices serving 15,000+ cities and rural areas.  EMSI is the largest provider of 
medical record retrieval services and a leading provider of paramedical examination, 
inspection, teleunderwriting and claim investigation services. For more information, visit EMSI on 
the Web at www.emsinet.com. 
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