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Senior Management Changes Announced at EMSI 
 

  
Scottsdale, AZ – December 14, 2006 – Examination Management Services, Inc. (EMSI), 
the leading provider of medical information, risk management and investigative 
services, announced that Chad Gross, chief information officer, will assume the newly 
created position of chief operating officer of the Medical Records Retrieval division, 
and Kevin Malone will be appointed to senior vice president of Underwriting Insurance 
Services, both reporting to Mark Davis, president and chief executive officer.       
 
“Both Kevin and Chad bring extensive skills and vision to these two new important roles," 
said Mr. Davis. "I am confident Kevin and Chad’s leadership and commitment will 
further strengthen EMSI’s ability to meet both the changing requirements of our existing 
customers and the opportunities for growth in new markets." 
 
Mr. Gross joined EMSI in 2003 and has served as the company’s chief information officer 
responsible for the vision, strategy, direction, and oversight for Information Technology.  
As chief operating officer for Medical Records Retrieval, in addition to his current 
responsibilities, Mr. Gross will oversee litigation services, Premier Solutions and all regional 
call center-based attending physician statement (APS) functions, focusing on 
operational excellence and long term growth.   
 
For the last three years, Mr. Malone has managed the company's Medical Records 
Retrieval business, and in his new role as senior vice president, Underwriting Insurance 
Services, will lead the sales and operations for all underwriting and inspection services 
and position the company to continue its growth in these emerging market segments.   
 
The company also announced the promotion of Tom Andersen to vice president of field 
operations, Medical Records Retrieval, reporting to Mr. Gross.  Mr. Andersen will oversee 
EMSI’s Omaha, Pittsburgh and Jacksonville call center operations. 
 
Messrs. Gross’, Malone's and Andersen’s newly appointed roles will become effective 
January 1, 2007. 
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About EMSI 
Examination Management Services Inc. (EMSI) has a 30 year history as a leading provider of 
medical information, risk management and investigation services to the insurance, legal, clinical 
and business communities. EMSI delivers customized risk management solutions through six 
regional call centers, a national service center in Irving, TX and a nationwide network with more 
than 230 branch offices serving 15,000+ cities and rural areas.  EMSI is the largest provider of 
medical record retrieval services and a leading provider of paramedical examination, 
inspection, teleunderwriting and claim investigation services. For more information, visit EMSI on 
the Web at www.emsinet.com. 
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