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Robert G. Miller Named Managing Director of Underwriting Services 
 

  
Scottsdale, AZ – September 30, 2008 – Examination Management Services, Inc. (EMSI), a 
leading provider of comprehensive underwriting solutions to the life insurance and life 
settlement industries, is pleased to appoint Robert G. Miller as managing director of the 
Underwriting Services division.  In this position, Miller will focus on expanding the 
company's solid growth in the life insurance market and the rapidly developing life 
settlement market.  He will be based in Chicago, IL and will report to Robert Brook, 
EMSI’s executive vice president and chief development officer. 
 
Miller is an industry veteran who has served in a variety of sales and management 
positions in the financial services industry, including chief marketing officer of Centre Life 
Finance Limited where he helped develop a life settlement line of business.  He also 
served as vice president of business development at Viaticus, Inc., where he marketed 
life settlements to high-net-worth markets.  He earned an M.B.A. degree from the 
University of Chicago and is a Registered Health Underwriter, a Chartered Financial 
Consultant, a Certified Financial Planner and a Charter Life Underwriter. 
 
To further align the division to heighten focus on core capabilities around these 
targeted market segments, Terry Savage, chief underwriter, will now report to Chad 
Gross, chief information officer and chief operating officer, Medical Records Retrieval 
division and will work closely with Mr. Miller in meeting customer needs  The changes will 
enhance EMSI’s position in the high-growth underwriting services industry and 
emphasize service delivery by concentrating sales, operations and customer support 
into focused units.   
 
“With Bob’s proven sales leadership and extensive background in underwriting and 
financial services, he will clearly be an excellent addition to our existing team of 
industry-leading underwriting professionals,” said Mark Davis, president and chief 
executive officer of EMSI.   “Terry’s unmatched underwriting expertise and expansive 
industry experience has brought EMSI’s Underwriting division into the leadership position 
it is today.   We look forward to seeing the combined talents of Terry and Bob capitalize 
on the synergies between our business segments, enhancing our ability to cross-sell our 
diversified product lines to existing clients while creating new revenue streams in 
emerging markets.”   
 
To support its significant business and strategic growth in the Underwriting division, EMSI 
is opening a new dedicated underwriting and fulfillment facility near its current 68,000 
square foot call center operations in Waco, TX.  The additional first-class facility will 
house the division’s client support, operations and technology support teams. 
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About EMSI 

Examination Management Services, Inc. (EMSI) provides leading-edge medical information, risk 
management and investigation services to support informed, reliable business decisions in the 
insurance, legal, clinical and business communities.  Building on 30 years of unwavering 
commitment to outstanding customer service, continuous quality improvement and creative 
service options, we partner with our customers to increase profits, enhance productivity and 
promote rapid growth.  We are the largest provider of medical record retrieval services and a 
leading provider of paramedical examination, inspection, teleunderwriting and claim 
investigation services.  Through multiple regional call centers, a national service center, a 
nationwide network of affiliate offices and the most advanced technology, we give our clients 
the attention to detail of a local office with the speed and consistency of a large company.  For 
more information, visit EMSI on the Web at www.emsinet.com. 
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